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Performance DataPerformance Data

Social Pillar – Health, Safety and Security Unit 2024 2023 2022
Working hours hours 61,261,000 65,460,000 65,293,000
FATALITIES number 1 3 0
Employees number 1 1 0
Contractor number 0 2 0
NUMBER OF LOST TIME INJURY (LTI) 1 number 3 6 5
Employees number 2 2 3
Contractor number 1 4 2
LOST TIME INJURY FREQUENCY (LTIF) per 1 million man-hours 0.05 0.09 0.08
Employees per 1 million man-hours 0.05 0.05 0.09
Contractor per 1 million man-hours 0.05 0.15 0.07
TOTAL RECORDABLE CASE (TRC) number 14 20 9
Employees number 8 8 4
Contractor number 6 12 5
TOTAL RECORDABLE CASE FREQUENCY 
(TRCF) 

per 1 million man-hours 0.23 0.31 0.14

Employees per 1 million man-hours 0.19 0.20 0.11
Contractor per 1 million man-hours 0.32 0.46 0.17
TOTAL RECORDABLE OCCUPATIONAL 
ILLNESS�FREQUENCY�ǩTROFǪ

per 1 million man-hours 0.03 0.00 0.00 

FINES/PENALTIES/AUDITS    
Incidents of non-compliance 
(fines and penalties) concerning the health 
and safety impacts of products and services 

number 0 0 2

Health and Safety Audits 
(as part of the HSEMS assurance) 

number 0 25 14

ISO CERTIFICATION    
ISO 45001 Occupational Health 
and�Safety�Management�System/ISO�18001�
Occupational Health and Safety 
Management System Certification 

%  87 86 43

Breakdown by Business Unit
Gas Assets & Solutions  No No No
Petroleum & Products  No No No
Offshore  Yes Yes Yes
Marine & Heavy Engineering  Yes Yes Yes
Marine Services 
(Ship Management) 

 Yes Yes Yes

Marine Services 
(Maritime Services) 

 No No No

Maritime Education & Training No No No
ISO 9001 Quality Management System % 98 98 86
Breakdown by Business Unit
Gas Assets & Solutions  No No No
Petroleum & Products  Yes Yes Yes
Offshore  Yes Yes Yes
Marine & Heavy Engineering  Yes Yes Yes
Marine Services 
(Ship Management) 

  Yes Yes Yes

Marine Services 
(Maritime Services) 

 Yes Yes Yes

Maritime Education & Training Yes Yes Yes

Training and Awareness Conducted in 2024

No Total Number of Programmes Total�Number�of�Participants
1 Safety & Loss Prevention 3 40
2 Occupational Health & Industrial Hygiene 9 1,550
3 Polices & Strategies 7 1,998
4 Audit & Assurance 6 286
5 Security 10 1,791
6 Sustainability 7 1,810

Scope of ISO certification 

Certification Entity Scope 
ISO 45001:2018 
Occupational Health 
and Safety Management 
System 

MISC Berhad (Offshore) • Provision of Engineering, Procurement and Construction 
Management of Subcontractors, Installation, Commissioning, 
Operation and Maintenance and Decommissioning of 
Offshore Floating/Mobile Facilities 

Eaglestar Shipmanagement (L) Pte Ltd • Provision of Fleet Management Services  
(Shipboard Operations) 

Eaglestar Shipmanagement (S) Pte Ltd • Management of tanker operations 
Malaysia Marine and Heavy 
Engineering Holdings Sdn. Bhd. 

• Repair and refurbishment, and conversion of ship and  
marine vessel

• Engineering, procurement, construction, hook up, and testing 
and commissioning of production system and its facilities

• Maintenance of onshore production systems and its facilities 
including fabrication, and testing and commissioning

• Project management for transportation and installation of 
offshore production system and its facilities

• Construction, hook up, testing and commissioning of 
production system and its facilities

ISO 9001:2015 
Quality Management 
System 

MISC Berhad (Offshore) • Provision of Engineering, Procurement and Construction 
Management of Subcontractors, Installation, Commissioning, 
Operation and Maintenance and Decommissioning of 
Offshore Floating/Mobile Facilities 

AET Tankers Pte Ltd • Asset Acquisition, Commercial Management and 
Management of Operations of owned and in chartered 
vessels, commercial activity of lightering and associated 
support services 

Eaglestar Shipmanagement (L) Pte Ltd • Provision of Fleet Management Services 
Eaglestar Shipmanagement (S) Pte Ltd • Management of tanker operations 
Malaysia Maritime Services Sdn. Bhd. • Provision of Maritime Services 

• Provision of Corporate Support Services 
• Provision of Port & Terminal Management Services 

Maritime Education & Training
(Akademi Laut Malaysia – ALAM)

• Provision of Standard for Training, Certification and 
Watchkeeping for Seafarers (STCW) Training Courses for 
Maritime Personnel

Malaysia Marine and Heavy 
Engineering Holdings Sdn. Bhd. 

• Repair and refurbishment, and conversion of ship and  
marine vessel

• Engineering, procurement, construction, hook up, and testing 
and commissioning of production system and its facilities

• Maintenance of onshore production systems and its facilities 
including fabrication, and testing and commissioning

• Project management for transportation and installation of 
offshore production system and its facilities

• Construction, hook up, testing and commissioning of 
production system and its facilities

ISO 55001:2014 
Asset Management System

MISC Berhad (Offshore) • Provision of Asset management services for Floating and 
Mobile Facilities

Note: 
1  referring to SASB indicator. 


